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1. Edoras is a country with the second-largest population in the world and one of the fastest-

growing economies. Its population attracts popular businesses from around the world, making it 

one of the largest destinations for consumer markets. To further strengthen its economy, the 

current Edorasian government has launched a campaign with the slogan "Produce in Edoras." 

The objective of this campaign is to boost domestic entrepreneurship, increase exports, and 

limit imports. By encouraging local production and entrepreneurship, the government aims to 

create more job opportunities and increase the competitiveness of the Edorasian industries. 

This campaign has the potential to drive sustainable economic growth and improve the overall 

standard of living. 

2. The government of Edoras has implemented policies to provide various benefits on loans to 

entrepreneurs. As a result, the country has witnessed the establishment of numerous 

organizations in recent years. Since 2016, there has been a surge in favourable sentiments 

among aspiring entrepreneurs, leading to a significant increase in the number of start-up 

businesses in Edoras. This trend is expected to continue, as the government remains 

committed to fostering a supportive environment for entrepreneurship and innovation. These start-

ups have the potential to drive economic growth, create employment opportunities, and contribute 

to the development of various sectors. 

3. M/s. ALF Industries (hereinafter ‘ALF’) is a business that specializes in manufacturing and 

assembling antique and luxury furniture. ALF sources the finest teak, rosewood, and satinwood 

to create their exquisite furniture pieces. Skilled craftsmen and labourers come from various parts 

of the country, bringing their expertise to ALF. The business was established in 2017 and 

operates from a rented premises located at 17, Mehnat Nagar, Indure. Since 2019, ALF's business 

has been financed by SB Bank (hereinafter ‘the bank’), which has extended a cash credit limit and 

overdraft facility to the company. The bank also arranged for insurance coverage from Finest 

Insurance Co. (hereinafter ‘FIC’), a private insurance company under a bancassurance tie-up 

agreement. The bank insured the raw materials and finished goods used in the production of 

furniture in ALF, including the stock outside the industrial 
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risk. The proposal forms for taking the insurance were also prepared and signed by the bank on 

behalf of ALF, and the premium was deducted from the cash credit account. ALF renewed its ‘Fire 

and Special Peril Policy’ for an amount of two crores of Edoras Rupees, valid from February 

22, 2021, to February 21, 2022. To issue the policy, the officers of FIC inspected         and verified the 

stock of ALF, ensuring compliance with the policy requirements. Overall, the financing and 

insurance arrangements made by the bank had helped ALF grow its business and protect its 

assets against various risks. 

4. The business of ALF was running with high revenue and considerable profits and became a known 

name amongst furniture enthusiasts and even antiquaries. Designs of acanthus, arcading and 

others could easily be carved by wood-makers in the industry. Not only Edoras but even the 

European antique designs could be effectively copied. To secure cash credit and overdrafts, the 

bank officials inspected and verified stocks physically every month and the bank worked as an 

agent of FIC in insuring stocks for ALF. 

5. ALF continued to grow as an enterprise and began receiving orders across the country. In 

order to cater to the increasing demand and expansion of working space, ALF decided to rent 

another hall located just opposite their current location. On May 9, 2021, the new space was 

transformed into a godown. The premises at 17, Mehnat Nagar, Indure, now houses a variety 

of high-quality woods including oakwood, walnut wood and bamboo amongst other kinds. 

6. On the unfortunate day of November 11, 2021, a fire broke out at the godown due to a short 

circuit in the circuit board. The presence of barks, chips, edging sawdust, shavings, and slabs caused 

the fire to spread quickly and heavily before it could be contained. All the carpenters and 

woodcarvers present in the hall managed to rush out safely. The bank was immediately informed 

about the incident and the fire brigade reached the location within 20 minutes. However, due 

to the presence of dry wood, pellet fuel, and finished articles, the fire could not be controlled until 

seven hours later, at around 3:00 AM on November 12, when five fire brigade trucks finally 

managed to extinguish the fire. Unfortunately, everything in the godown was reduced to ashes and 

no raw wood or furniture could be salvaged. 

7. ALF promptly submitted a claim for losses and damages to FIC. Despite sending two 

reminders, FIC failed to take any action for a period of two months. Finally, on January 20, 2022, 

FIC sent a letter to ALF stating a survey report was still pending from the surveyor and that they 

would communicate the findings within a week. 



8. Despite FIC's assurance to communicate the survey report findings within a week, there was no 

response from them for the next three weeks. ALF consulted with their lawyers and 

subsequently sent a legal notice to FIC on May 11, 2022 (Annexure I), requesting immediate 

disposal of the claim. 

9. Mr. Sriram B.R., the owner of ALF Industries, personally visited the Regional Manager (R.M) of 

FIC. During their meeting, the R.M assured Mr. Sriram that he need not worry as both FIC and 

the bank were in favour of granting relief and approving his claim, based on the report of the 

surveyor. The R.M further stated that Mr. Sriram would receive communication from FIC 

regarding the matter by the following week. 

10. On June 18, 2022, FIC responded (Annexure II) to the legal notice sent by ALF, stating that they 

were denying the claim because the subject matter and premises of the complainant were not 

covered under the policy. FIC claimed that the location where the fire broke out was not 

mentioned in the insurance proposal form, and that they only became aware of this location after 

the incident had occurred. 

11. Taken aback by FIC's unexpected response, Mr. Sriram wrote an email (Annexure III) to the Chief 

Regional Manager of FIC on June 19, 2022, expressing his discontent, anger, and alleging fraudulent 

actions by FIC. 

12. Mr. Sriram received a response from the Chief Regional Manager at FIC, stating that FIC 

intended to invoke the Med-Arb clause of the insurance agreement and wished to resolve the 

dispute speedily. 

 

 



Dispute Resolution: 

(1) In the event of any dispute arising out of or in connection with this agreement, including any 

question regarding its validity, breach, or quantification, the Parties agree to 

(i) Refer the dispute to mediation at the Tamil Nadu National Law University. 

(ii) Refer the dispute to arbitration 

a. After mediation if the parties choose to mediate on some of their issues and arbitrate on the rest, 

and/or 

b. If mediation fails, and/or 

c. If the mediation is abandoned by the mediator(s) or is otherwise concluded without the dispute 

being resolved. 

(2) The arbitration shall be in accordance with the Arbitration and Conciliation Act, 1996. 

The venue of arbitration shall be Tamil Nadu National Law University. The proceedings shall be 

undertaken in English. The arbitral award shall be final and binding on the parties. 

Note: 

The laws of Edoras are in pari materia with the laws of India. 

 

 

 

 



ANNEXURE-I 
 

 

NOTICE OF ALF THROUGH SHUKLA ASSOCIATES 
 
 
 

 
Advocate Dharmendra 

Shukla 

 
22-A, near Cilak Nagar, Sector A, Sainath Colony, Indure, Zoro 

Pradesh 452018 

 
 
 

Dated: May 11, 2022 
 

To: Finest Insurance Co. (FIC) 
 

Subject: NOTICE UNDER SECTION 55 OF INSURANCE ACT OF 2003 FOR 

BREACHING WARRANTY OR CONDITION IN INSURANCE CONTRACTS. 

 

Dear Sir/ Madam, 
 

Under the instructions from and on behalf of my client ALF residing at Mehnat Nagar, Indure 

(hereinafter referred to as ‘my client’), I serve you with the following notice: 

1. My client is in the business of procuring teak, rose and satinwood and crafting the finest luxury and 

antique furniture since 2017. My client has a reputable name amongst furniture enthusiasts and even 

antiquaries. Since the year 2019, my client has been financed by SB Bank. And as the Bank had a 

Bancassurance tie-up agreement with you, my client has been insured from the year 2019. 

2. My client states that the Bank had signed the contract on behalf of my client. Thereafter, the 

premium has been regularly deducted from my client’s cash-credit account in the bank. 

Further, the Fire & Special Peril Policy was renewed for an amount of two crore rupees (Rs. 

2,00,00,000/- only) from February 22, 2021, to February 21, 2022. As a result, my client’s stock has 

been physically inspected and verified by the bank officials every month as the bank worked 

as an agent under you. 

3. Unfortunately, on November 11, 2021, a fire broke out at my client's godown due to a short 

circuit. Shortly after, the bank was informed about this incident and the fire was extinguished by 

the Fire brigades after about seven hours. However, the godown filled with wood and furniture 

was turned to ashes and this led to a huge loss for my client. 

4. Despite my client having submitted a claim for the damage and losses brought on by the fire, no 

action was taken on your end. Only after two months, you had sent a letter dated February 



3, 2022 stating that a survey report is awaited and that you shall communicate within a period of 4 

weeks. But, no response was received by my client till date. 

 
Now through this legal notice, I hereby call upon you to reply within fifteen days of the receipt of this 

notice, failing which my client shall be forced to take legal action against you by way of civil as well as 

criminal proceedings, at your risk as to cost and consequences resulting therefrom. 

 

Yours Sincerely, 
 

Advocate Dharmendra Shukla 

 
 

The copy is kept in my office for future reference and use. 
 

* * * * * 



ANNEXURE-II 
 

REPLY TO LEGAL NOTICE 
 
 

 
Advocate Kiara 

Agarwalla 

 
22 Camac St, Kankaria Estates, Park Street area, Mordor, West 

Hobbiton-700016 

 

Dated: June 12, 2022 

To: ALF INDUSTRIES 

 
Subject: REPLY TO YOUR NOTICE UNDER SECTION 55 OF THE INSURANCE ACT 

OF 2003, SENT ON MAY 11, 2022 

 
Dear Sir/ Madam, 

Your legal notice dated 11.05.2022 has been placed before me by my client FIC and I, the undersigned, have 

been instructed to reply to your said notice by my client on his behalf as under: 

A. That, the Claim is denied, on the ground that the subject matter and the premises of the 

complainant were not covered under the policy, which is substantiated as below. 

B. The bank entered into a Bancassurance tie-up agreement with FIC in 2019, in which the bank 

had prepared and signed the proposal forms for insurance on behalf of ALF. The Fire and 

special peril policy was recently renewed for the period of February 22, 2021, to February 21, 

2022. 

C. ALF initially commenced its business in 17, Mehnat Nagar, Indure which was the address 

mentioned in the insurance policy and the other documents of ALF as well. Whereas, in order to 

expand the business, ALF rented another hall in the opposite lane at 32, Mehnat Nagar, Indure, 

which was eventually turned into a godown. FIC notes that the stock lying in this godown was 

destroyed by fire on November 11, 2021. 

D. Whereas, this place was not mentioned and not covered in the insurance policy. FIC was not aware 

of this location until after the fire incident. Further, as required by the policy, officers of FIC 

inspected and verified the stock physically every month only in the 17, Mehnat Nagar, Indure, 

which was the older location of the business. Even the bank attests to the fact that the insurance 

policy and the other documents mentioned the place of business and stock as the older place. 

E. Further, ALF had procured the best teak, rose and satinwood for the crafting of its furniture, 

which was the materials within the purview of the insurance policy. However, the woods that were 

lying in the godown before the fire occurred were oakwood, walnut wood and bamboo, which 

were not the subject matter of the insurance policy. Therefore, for the aforestated reasons, the 

claim of ALF is rejected. 

In light of the aforesaid facts and circumstances, you are being advised to further advice your client to 

withdraw the said notice under reply and further advise him not to drag my client in any frivolous 



litigation, failing which my client shall be forced to contest the same, besides proceeding against your client 

under the relevant provisions of law, at the costs, risks and consequences of your client 

 
only. 

 
Yours Sincerely, Advocate 

Kiara Agarwalla 

Corpus Juris (estd. 2000) 



ANNEXURE-III 
 
 

 


